
PILOT CAMPAIGN SUCCESS  
WITH FERRUM REMOTE SERVICE

During a pilot campaign in early 2021, KBR Plinke successfully tested a new product  
on a Ferrum rental centrifuge. Despite Covid restrictions, all test phases were supported 
remotely by Ferrum experts – flexibly, reliably and on schedule.

In Q1 2021, we ran an 8-week pilot plant campaign using a Ferrum 
rental centrifuge to test a new product. Travel restrictions made 
on-site support impossible – but Ferrum’s Remote Service proved 
highly effective. A process engineer guided us through configu
ration, commissioning, and test runs remotely. The machine met all 
quality and performance targets on time. We strongly recommend 
this flexible service solution.

Björn Franzen, Head of Project Management, Commercial Execution
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