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ferruCare - We take care of your can seamer

'SERVICE CONTRACTS
TAILORED CAN SEAMER SERVICE




SERVICE CONTRACTS
TAKE ADVANTAGE OF A PRE-MADE PACKAGE.
OR BUNDLE YOUR OWN.

FerruCare is a comprehensive suite of services designed to keep your Ferrum
Can Seamer operating at peak performance. With ferruCare you enhance production

efficiency, minimize downtime, and simplify the administrative processes.

BASIC PACKAGE

............................................................

REFRESHER
TRAINING

ANNUAL
OVERHAUL

HOTLINE

INSPECTION

REDUCE ADMINISTRATIVE HASSLE

+

Makes maintenance of your can seamer predicta-
ble and efficient

With annual inspections Ferrum recommends the
necessary spare parts

On-site refresher trainings keep operators skilled
and your production efficient
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VIRTUAL
ASSISTANCE

]

VIRTUAL
EXPERT

SPARE
PARTS
PACKAGE

OPERATOR
HITH

ASSURED
EFFICIENCY

BASIC
PACKAGE

COMPLETE COST CONTROL

Includes all modules of the Basic Package
All essential spare parts at a fixed price
Virtual support & remote expert assistance

Guaranteed seam performance as sold - for 8
hours after the annual overhaul
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With the Ferrum Service Contracts, you get exactly the services you need.

The service contracts are available in three preconfigured packages: Basic, Advanced, and
Premium — each building on the previous one, offering enhanced features and additional support.

Since every production facility has its own specific requirements, we offer the flexibility
to tailor your solution — by combining the modules that fit you best.

Please note that the availability, features, and scope of this service may differ slightly by region.

EXPRESS
SERVICE /
SPARE PARTS

PREMIUM PACKAGE
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TECHNICAL
KEY ACCOUNT

ADVANCED
PACKAGE

MAXIMUM PRODUCTION EFFICIENCY BUNDLE YOUR OWN

+  All modules from the Basic and Advanced Package - © + AtFerrum, we understand that every
: . production plant is unique.

+ Maximum production efficiency

+ That’s why our service packages can

. be customized — for a maintenance

+ Guaranteed response times for the service team . plan that truly fits you and optimally
and spare parts supports your processes.

+ Preferred service team
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FERRUM PACKAGING LTD.

LOCATIONS
SERVICE-CENTER
REPRESENTATIVES

FERRUM PACKAGING LTD. FERRUM PACKAGING INC. FERRUM PACKAGING (KUNSHAN) CO., LTD.
Industriestrasse 11 880 Bahcall Court No. 329, Jujin Road, Zhangpu Township

5503 Schafisheim Waukesha, W1 53186 215321 Kunshan City

Switzerland USA Jiangsu Province, P.R. China

T+4162889 13 11 T +1 877 337 7863 T +86 512 3662 5104

packaging@ferrum.net canning.sbusa@ferrum.net canning@ferrumchina.com

FERRUM PACKAGING WESTERN AFRICA SA FERRUM PACKAGING (VIETNAM) CO., LTD. FERRUM PACKAGING (THAILAND) CO., LTD.

Immeuble SCI Le Gallia 60A Hoang Van Thu Str. Ward 09, 591 UBC Il Bldg., 16th Floor, Room 1606
Intersection Rue du 7 Décembre et Rue des Phu Nhuan Dist., Ho Chi Minh City, Sukhumvit 33, Sukhumvit Road,

Alizés, Biétry Zone 4, Abidjan, Cote d'lvoire Vietnam 10110 Klongton-Nua, Wattana, Bangkok
packaging@ferrum.net packaging@ferrum.net Thailand

packaging@ferrum.net

FERRUM PACKAGING (UK) CO., LTD. FERRUM PACKAGING BRASIL LTDA.
Unit 6 Monkspath Business Park Bairro Pinheirinho, Rua Eduardo Ferragut, 35
B90 4NY Shirley Solihull 13280-000 Vinhedo-SP, Brasil

United Kingdom T +55 (19) 3826 4200
packaging@ferrum.net fabio@ferrum.com.br

[m] WATCH THE VIDEO GET IN CONTACT WITH OUR
ABOUT FERRUM CAN SEAMER EXPERTS
SERVICE CONTRACTS
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